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A recent report says that around 30 million pieces of airline luggage will go missing in 2006. But the
good news is that almost all lost bags will soon be returned to their original owners. It takes, on average,
31 hours from the baggage being reported missing to the owners getting their bags back. The number of
pieces of luggage that will never be found is very small - around 204,000. Although this may seem like a
lot of lost baggage, the total number of bags that will be checked in at world airports in 2006 will be
around 3 billion.

More and more bags are going missing. The report says that the reasons for this include airport
congestion, and rising numbers of passengers and baggage. There are several other causes of baggage
trouble, such as short transition times between connecting flights and tight security rules. The report
adds that better systems linking bags and owners, and more self-service check-in machines, could help
passengers.

The report says the chief cause of luggage delays is mishandling when luggage is transferred between
flights. This was the cause of 61 percent of baggage delaysin 2005. The next biggest problem is
mistakes made when loading bags at the original departure point, which cause 15 percent of delays.
Another cause is check-in staff attaching incorrect destination tags to bags. However, this accounts for
just 3 percent of delayed bags.
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A-1 What does the report say about airline luggage checked in at airports around the world in 2006?
1. A total of about 30 million pieces of luggage will be checked in.
2. It is expected that most luggage checked in will arrive safely without going missing.
3. Around 204,000 pieces of luggage checked in will be returned to their original owners before they are
reported missing.

A-2 Do ownersof lost luggage usually get their bags back after they are reported missing?
1. All lost luggage is returned to its original owners.
2. Only asmall percentage of missing bags are never returned to their original owners.
3. All owners get their luggage on the same day asiit is reported missing.

A-3  Which of the following is not given as a cause of missing luggage?
1. Crowding at airportsis one reason for baggage going missing.
2. The numbers of airline passengers and bags being checked in are increasing.
3. More passengers are using self-service check-in machines.

A-4  What isthe most common reason for luggage arriving late?
1. Luggage is lost when passengers use self-service check-in machines.
2. Luggageislost when it is transferred from one flight to another.
3. Luggage is lost when check-in staff attach destination tags incorrectly to it.

A-5 Which of these is one of the report’s conclusions?
1. The lost luggage situation could be improved by the use of not only more self-service check-in machines
but also other better systems.
2. The only way to reduce the number of baggage delays is to improve the training of check-in staff.
3. Tighter security rules could help to reduce the number of luggage problems.
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A-6 Ingenera, the air-ground radiotel ephony communications should be conducted in the language normally
used by the station on the ground.

Note. — The language normally used by the station on the ground may not necessarily be the language of
the State in which it is located.

(O O) Which language should be used for the air-ground radiotelephony communications?
1. The language of the aircraft station should be used at all times.
2. It isusual to use the normal language of the station on the ground.
3. The official language of the State in which the ground station is located must be used.

A-7 When transmitting time, only the minutes of the hour should normally be required. Each digit should be
pronounced separately. However, the hour should be included when any possibility of confusionislikely to
result.
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(0 O0) How much detail is required when transmitting time?
1. Itisnormal to state only the minutes but there may be times when the hour should also be used.
2. In most cases, the transmitter should state the hours and minutes but not the seconds.
3. When transmitting time, it is usual to give as much detail as possible, including hours, minutes and
seconds.

A-8 Messages accepted for transmission should be transmitted in plain language or approved phrases without
altering the sense of the message in any way.
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(0 O0) How should a message received for transmission be transmitted?
1. It isthe duty of the transmitting operator to decide whether plain language or approved phrases should
be used for transmitting messages.
2. No words from the original message may be changed in any way or at any time.
3. Plain language or approved phrases should be used to communicate the meaning of the original

message.

A-9 The transmission of long messages should be interrupted momentarily from time to time to permit the
transmitting operator to confirm that the frequency in useis clear and, if necessary, to permit the receiving
operator to request repetition of parts not received.
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(0 0) How should long messages be transmitted?
1. The person transmitting long messages should take some pauses to check that the message is being
communicated successfully.
2. Long messages should be transmitted without stopping until the end, and then the whole message
should be repeated.
3. Thereceiving operator is not permitted to interrupt the transmission of along message at any time.
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Violent typhoons sometimes (0O ) our country. Typhoons occasionally ( O ) serious( 0O )

but( O )bringthe blessingof (0 ) water shortages.

1. aso 2. cause 3. damage
4. flood damage 5. hit 6. occur
7. resolving 8. solution 9. too
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The passenger plane’spilot (O ) the airport’s air traffic controller (O ) clearance to make an
( O )assoonassmokebeganto( O )( 0O ) thecockpit.
1. asked 2. emergency landing 3. for
4. full of 5.into 6. pour
7. request 8. urgently landed 9. within
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Aircraft stations( O ) shal notcease watch, ( O ) ( 0O ) reasonsof safety, without( 0O )

the aeronautical station ( O ).

1. concerned 2. except 3. for
4. for flying 5.inflight 6. informing
7. notifies 8. relate 9. remove
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