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What do you call the small gift of money that is sometimes given to the people
who provide service in places like restaurants?
(1) Abill
(2) Atip.
(3)  Abonus.
(4) A surcharge.

What is the name for the time after the end of winter when day and night are
the same length?
(1)  The spring equinox.
(2)  Asolar eclipse.
(3)  Sundown.
(4) The Equator.

You are working in an office. A customer is calling your boss, but he is out for the
day. What should you say?
(1) T'm afraid he’s talking on another phone.
(2)  T'm afraid he is no longer with this company.
(3) TI'm afraid he won’t be back today. May I take a message?
(4)  T'm sorry he’s occupied now. Would you mind waiting a short while?

Our body’s internal clock is sometimes confused by the time difference when we
fly a long way. What is this phenomenon called?
(1)  Anightmare.
(2) Jetlag.
(3) Insomnia.
(4) Aday dream.

You are a passenger and an announcement tells you that your plane will soon be
arriving at the airport. What is the main thing that you have to do?
(1) I will ask the flight attendant to put a movie on.
(2) I should take my baggage out of the overhead compartment and put it beside
me.
(3) I should phone the person who is coming to meet me at the airport.
(4) I should fasten my seat belt and keep it on until the sign is turned off.

You are the captain of a passenger plane. You are going to the take-off position
but there seems to be a problem with your brakes during taxiing. What should
you do?

(1) I should call the tower and request clearance to return to the passenger
terminal.

(2)  Ishould disregard it.

(3) I should notify the controller about it after take-off.

(4) I should check the engine by increasing power.



QUESTION 7 You are the captain of a passenger plane. What document must you file prior to
your flight?
(1) A passenger list.
(2)  Your license.

(3)  An aeronautical information publication.
(4)  Aflight plan.



